Policyholders’ Conference

7/18/2024

Sean Kevellghan
CEO & President -

A

Insurance Information haétltu@’

Policyholders’ Conference

WED_GS_PHC24_Sean Kevelighan_v05

AAEGIS




7/18/2024

Insurance Information Institute (Triple-I) Mission

The trusted voice of risk and insurance; providing unique, data-driven
insights to educate, elevate and connect consumers, industry
professionals, public policymakers, and media.

Policyholders’ Conference

Driving Influence for Risk Management & Insurance Trades
Triple-I Plays a Supporting and Collaborative Role in All

Communications:
Media Relations, Social, Web

Primary: Secondary:

Research & Information:
Content Development

Primary: Secondary:

Affiliates | ° Triple-l - APCIA * Triple-l - APCIA
of The| ° Giriffith * NAMIC - NAMIC
Institutes| * IRC - RAA Industry . RAA
- Big-I Influence & . IIHS
- CIAB Reputation - IBHS
Consumers
Lab: Professionals Public Policy:

briefings,

Physical Labs Functioning Media Lobbying, Regulation, Legal
Primary: Secondary Fralfigy el Primary: Secondary:
- [IHS (Lab Partners) * APCIA * Triple-l
« IBHS * Triple-l * NAMIC « Griffith Non-lobbying,
- APCIA - RAA - IRC e.g., content,
- NAMIC * Big-l * IBHS testimony
- CIAB « IIHS
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Issue Management
A New View to Emphasize Leadership & Action
Elevate Audiences
ﬁg Legal System £e8d
T Abuse 0 Commercial
Property ‘ ‘ Auto . Personal
Climate Risko il Sagh
- Risk Based . Resilience . ublic Sector
:§ Insurance Fricing :‘Ino"aﬁoni . Campaign Initiative
b Economics &
?: Public Policy‘
O | Manage . ) ‘Inform o
:-, Life Modifications
2 ‘ Cyber  DEI &Talent @
k=
= Business Interruption Y + Innovation & Al: Move up to Lead and right
Terror ‘
2
Lt
Low Industry Oppty./Risk High
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Media Attention to Risk Growing
Triple-I Share of Voice is Greater Than All Other Trades Combined

Share of Voice

14,000
11,800
12,000 10,851
10,000 8,489
8,000 6,934 6,690
5,702
6,000
] 4243 4,879
4,000 3
2,000
0
Q Vv ™
¥ RUSIIRL & v
\'\\m ,°>\q’ & fo\% \\\m & \N\q’ &
< P&@ & m@? & (Lgm" & Wgﬂ’ & WQrfP = Triple-l = IBHS = APCIA = NAMIC
&v > &v » Y » &v » &v P

Mounting Toll of Natural Disasters Is Partly to Blame The Hidden Costs of Homeownershi
for Rising Home, Auto Insurance THE WALL STREET JOURNAL. Are Skyrocketing P
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Top 5 Media Citations by Issue

Homeowners Doubles, Fraud and Climate Risk On the Rise

December 2022 — May 2023 June 2023 — November 2023

-

g

Life Insurance 1,078 Fraud

Homeowners Perception
of Weathier,

'Fo*z'ﬁz Consumi
Fraud 642

787 Renters Insurance

476 Climate Risk - 555

500 1,000 1500 2000 2500 3,000 3500

Covid-19

o

500 1,000 1,500 2,000 2,500

o
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Educating Policyholders & Agents

Member License to Share Triple-I's Materials On Your Website and Social Channels

Whal factors can impact the costs 10 febuild my home afler a disaster?
Six Ways

10 Get the Right Amount
- The rumber of batrooms of Homa and Auta Insurance.

Agecthore ] ™ and other roams
Specia loatucs such as ficpisces.
extorar o ot archad wedcws (2) -0
e ——
i | | K w
e— = The type of exiorior
: L= -
- I ame, masomy fick
o stone) o venes
Auto and Homeowner’s Insurance

Why Rates are Increasing

Homeowners Insurance Handbook in collaboration
Auto & Homeowners Insurance

with National Association of Realtors ;
- Why Rates are Increasing
Renewal Shopping
Request a co-branded PDF to share with your agents and customers, email members@iii.org. Hub Page
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R ——

Workers Compensation:

Policyholders’ Conference

Educating Industry Professionals

New or Updated
Issues Briefs

- Legal Abuse

- Cyber

+ Workers’ Comp
- California

- Louisiana

- Florida

- Flood

+ Hurricanes

- Convective Storms
- Wildfires

- Inflation

‘Trple-T 1ssues Briel

Proposition 103 and California’s Risk Crisis

Policyholders’ Conference
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Growth Expectations: P&C and GDP

P&C Underlying Growth dropped below overall GDP in Q2 on BLS revised data for Q1.

Revised BLS data causes Triple-I's models to forecasts underlying growth to outpace overall GDP in 2025.

We advise waiting for next quarter GDP data before making significant changes to 2025-2026 growth assumptions.
P&C Underlying Growth and GDP

(2023 — 2026 YoY %)
6.0%

5.0%
o ﬂ

4.0%

2.9%
3.0%
— 2.1%
20% 2.5%
1.0% 1.6% W 2.0%
0.0%
2023 2024 2025 2026

———Real GDP & Fed Forecast  =——P&C Underlying Growth
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P&C Underlying Growth by Key Lines
P&C Underlying Growth Falls Below Overall U.S. GDP On Revised BLS GDP Data

P&C Underlying Growth by Key Lines
2024 (YoY%)

Homeowners
Commercial Auto I
All P&C Line:s
VWV orkers* C om0
General Liability 5
U.S. Real GDP (B LS)

Commercial Property

BLS U.S. GDP Q2 2024

___________________________________________________________________|
Personal Auto e —

0.0% 0.5% 1.0% 1.5% 2.0% 2.5% 3.0%
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Cumulative P&C Replacement Costs Increases From 2019 to 202

Cumulative P&C Replacement Cost Increases from 2019 to 2022
All P&C and Key Lines (YoY% and Yo3Y %)

UP 40.4% SINCE 2019
Replacement costs for all P&C lines
increased 40.4% from 2019 to 2022,
even after recent decreases in U.S.
CPI

Cumulative P&C Replacement
20.35% Costs Increases (Yo3Y% 2019-22)

11.54% - All P&C Lines: 40.4%
3.89% 2.38% - Homeowners: 55.4%
All ltems Homeowners Private Auto Com'l Property - Private Auto: 45.6%

Commercial Property: 39.9%
m2020 YoY m=2021YoY m2022YoY Compound 2020-2022 (Yo3Years)
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Inflation Expectations: P&C and CPI

Pace of increase in P&C Replacement Costs expected to overtake overall inflation starting 2025.

Confirms earlier Triple-I expectations and forecasts.

P&C Replacement Costs and CPI
(2023 — 2024 YoY%)

5.0%
4.1%

4.0%
° 3.4% -
Triple-I P&C Costs Forecast

3.0%

2.0%

Fed Inflation Forecast

2.0%
1:0% 1.4%

0.0%
2023 2025 2026

-1.0%

= CP| & Fed Forecast ~——P&C Replacement Costs

Policyholders’ Conference
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P&C Replacement Costs by Key Lines

P&C Replacement Costs for 2024 remain below overall U.S. inflation.
Confirms earlier Triple-l expectations and forecasts.

P&C Replacement Costs by Key Lines
2024 (YoY%)
I Personal Auto
I Commercial Auto
Triple-| P&C Replacement Costs s All P&C Lines

s Commercial Property
Homeowners I
U.S. CPI (BLS) BLS Current U.S. Inflation
General Liability /e
Workers'Comp I
-4.0% -3.0% -2.0% -1.0% 0.0% 1.0% 2.0% 3.0% 4.0% 5.0%

Policyholders’ Conference

Chart of the Week 07 15 2024

Major Geopolitical Risk Event in 2024 Could Push Inflation
to 5.0% and P&C Replacement Costs to 70% by 2026 - bt T

Geopolitical Risk: Inflation and P&C Replacement Costs Impact

(YoY%) Using the Fed's inflation forecast as baseline, Triple-I

stress tested P&C replacement costs for geopolitical
risks. The results were as follows:

7.0%

» The impact would create a three-year inflationary
cycle, peaking in 2026

» Overall inflation would increase to 5.0%

» P&C replacement costs would increase to 7.0%

» Prices of construction materials, vehicles, and food
would bear the brunt of the impact

2024 2025 2026 2027 Stress tests included Russian embargo of gas exports,
Chinese blockage of Taiwan, and cutoff of international
——— Triple-| Stress Test: CPI shipping lines.

—— Triple-I Stress Test: P&C Replacement Costs .
Triple-l members can access the full report

------- Fed Baseline Inflation Forecast .
on our website.

tute As of 0712024

Policyholders’ Conference
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Underwriting Projection

P&C Industry Outlook
Net Combined Ratio and Change in NWP

115%

110%

105% 103.6%

102.4% 41 79,

o 100.1%
9-5% 98.4%
I I 97.0%

2017 2018 2019 2020 2021 2022 2023 2024E 2025F 2026 F

100%

95%

Net Combined Ratio

90%

85%

mmm Net Combined Ratio ~Change in NWP

Market Intelligence
, Milliman

Policyholders’ Conference

12%

10%

8%

6%

4%

2%

0%

Premium Growth

Good News #1: Favorable first
quarter in line with initial full year
2024 Net Combined Ratio

Good News #2: Personal Auto Net
Combined Ratio improved slightly
from prior estimates and on track to
achieve profitability in 2025

Bad News #1: Commercial Auto
expectations remain unchanged
and continues to remain
unprofitable through at least 2026

Bad News #2: General Liability now
expected to be slightly unprofitable
in 2024

WED_GS_PHC24_Sean Kevelighan_v05
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P&C Industry Trends

Net Combined
Ratio
Personal
Lines

Commercial
Lines

2019 2020 2021

98.8%

96.8%

98.8% 100.9%

Net Written
Premium
Growth Ratio
Personal
Lines

Commercial
Lines

3.7% 5.4%

Policyholders’ Conference

102.1%

96.7%

14.0%

109.9%

2022 2023 2024 E

94.8%  96.5%

2024 E

13.8%

9.8% 7.0% 5.3%

2025 F

97.0%

99.5%

2025 F

10.6%
4.2%

96.9%

8.4%
4.4%

» Overall picture from prior
quarter remains the same
with Commercial Lines
performing better than
Personal, but gap is closing

» Commercial Lines 2024 Net
Combined Ratio remained
unchanged despite shifts in
Commercial Property
(-1 pt), Workers Comp (-1 pt),
and General Liability (+1 pt)

* Net Written Premium Growth
Rate for Personal Lines is
expected to continue to
surpass Commercial Lines
by over 8% points in 2024

Personal Auto

Net Combined Ratio and Change in NWP

1s% 112.2%

110%
105%
98.8%

100%

95%

Net Combined Ratio

90%

85%

2019 2020 2021 2022

= Net Combined Ratio

lobal Market Intelligence

Policyholders’ Conference

04.9

2023

%

101.4%
98.5%
96.5%

2024 E 2025F 2026 F

=== Change in NWP

16%
14%
12%
10%
8%
6%
4%
2%
0%
-2%
-4%

Premium Growth

2024 Net Combined Ratio of 101.4
is 3.5 points better than 2023

2024 Net Written Premium growth
rate of 14.1% is the second highest
in over 15 years (and on par with
the 14.4% experienced in 2023),
reflecting the continuation of rate
increases needed to offset
inflationary loss costs

Underwriting profitability expected in
2025 and 2026, with NWP Growth
of 10.9% in 2025

WED_GS_PHC24_Sean Kevelighan_v05
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Personal Auto
Direct Incurred Loss Ratio by Quarter

90%
85%
80%
75%
70%
65%
60%
55%
50%
45%

40%

SO, SOy S0y Oy S0y 0. 05 05 05 S
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05, 05, 05 05, 05 SO

2

2

Y 0y Uy O Oy T T Sh S D, e S0, S Soy o o, oy
R B - T T L S R - T R
e |jability === Physical Damage Total PPA

» 2024 Q1 Direct Incurred Loss
Ratio of 67% is 9 points
improved from 2023 Q1 and 5
points improved from 2022 Q1

* Physical Damage
outperformed Liability in Q1
2024 for the second
consecutive quarter by 7 pts

Homeowners
Net Combined Ratio and Change in NWP

115%

110.9%
110% i
° 107.3%
104:7%

o 105% 103.4% °
g Va
g 100% 98.6%
I
g 0y
§ 9%
®
z

90%

85%

2019 2020 2021 2022 2023

mmm Net Combined Ratio

lobal Market Intelligence

Policyholders’ Conference

105.7%
101.7%
I 98.5%
2024 E 2025 F 2026 F

Change in NWP

14%

12%

10%

8%

6%

4%

2%

0%

Premium Growth

» 2024 Net Combined Ratio of
105.7 is a 5.2 pt improvement
over 2023

» Expected 2024 Net Written
Premium Growth Rate of 12.9%
is highest in over 15 years,
slightly higher than 12.4%
experienced in 2023, reflecting
a continuation of rate increases
needed to offset inflationary
loss costs

» Profitability is expected in 2026
with continued expected
double-digit NWP Growth of
10% in 2025

WED_GS_PHC24_Sean Kevelighan_v05
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Commercial Auto
Net Combined Ratio and Change in NWP

115% 18%
. » 2024 Net Combined Ratio of
1o 109:4% 16% 105.8 is 3.5 pts of improvement
105.8% 14% over 2023 and remains

e unchanged from prior estimate

105% 12%

101.8% 102.5% 101.7%

* 2024 Net Written Premium
growth rate is expected to
increase 0.5 pts to 9.9% from
prior estimate and nearly 2 pts
higher than the experienced

4% growth in 2023

2% » 2025 and 2026 are expected to
remain unprofitable

10%
100%

8%

95% 6%

Premium Growth

Net Combined Ratio

90%

85% 0%

2019 2020 2021 2022 2023 2024 E 2025F 2026 F

mmm Net Combined Ratio === Change in NWP
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Commercial Auto
Direct Incurred Loss Ratio by Quarter

90.0%

85.0% .
* 2024 Q1 Direct Incurred Loss

80.0% Ratio of 67% is 2 points improved
75.0% from 2023 Q1
70.0% * Physical Damage has

outperformed Liability in every
quarter since 2017, and 2024 Q1
60.0% is the third consecutive quarter of
double-digit deviation. 2019Q4,
2020Q2, and 2023Q4 all deviated
50.0% by 20+ pts.

45.0%

65.0%

55.0%

40.0%
DD Y. D D, D D, D . D . D D D D D D D D . D D . D 2
R A I A A A A A A
0, %0 0, 0,00 00, QRN 0, R0 00,7000, 0, R R0, 0,

e |_jability === Physical Damage

Total Commercial Auto

lobal Market Intelligence

Policyholders’ Conference
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Commercial Property

115%
110%
105%
100%

0,
95% 94.5%

93.6%
90% I
85%

2019 2020 2021 2022

Net Combined Ratio

= Net Combined Ratio

Policyholders’ Conference

I 91.0%

Net Combined Ratio and Change in NWP

87.9%

2023

90.

2024 E 2025 F

Change in NWP

91.6%

2026 F

20%
18%
16%
14%
12%
10%
8%
6%
4%
2%
0%

Premium Growth

* 2024 Net Combined Ratio forecast

at 90.2, representing a 1.3 pt
improvement from prior quarter
estimate

2024 Net Written Premium growth

rate forecast at 5%, 2 pts lower
than prior quarter estimate and
10 pt drop from 2023

Favorable underwriting results
expected in the forecast years

with slowing premium growth rates

Commercial Multi-Peril

115%

109.8%
110%

105.1% 106.2% 105

105%
100%

95%

Net Combined Ratio

90%

85%
2019 2020 2021 2022

= Net Combined Ratio

Market Intelligence
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Net Combined Ratio and Change in NWP

2023

102.8%

2024 E 2025 F

Change in NWP

101.8%

2026 F

14%

12%

10%

8%

6%

4%

2%

0%

Premium Growth

Expected 2024 Net Combined
Ratio of 106.2 is 1 point better
than 2023 and matches the
average over the 8 years since
2015 - the last profitable year
for this line (94.7)

2024 Q1 Direct Incurred Loss
Ratio of 52% matches the
15-year average

2024 Net Written Premium
growth rate expected to slow to
8.8%, 1.2 pts lower than prior
estimate

2025 and 2026 are expected to
remain unprofitable

WED_GS_PHC24_Sean Kevelighan_v05
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General Liability

115%
110%

105.7% 105.0%
105%

100%

95%

Net Combined Ratio

90%

85%

2019

2020 2021

mmm Net Combined Ratio

Policyholders’ Conference

2022

Net Combined Ratio and Change in NWP

100.1% 101.0% 100.5% 100.4%

2023 2024E  2025F 2026 F

=== Change in NWP

30%

25%

20%

15%

10%

5%

0%

Premium Growth

* 2024 Net Combined Ratio of 101

is 1 pt worse than actual 2023
experience

Net Combined Ratio increase
relative to prior estimate due to
performance of Other Liability
Occurrence.

2024 Net Written Premium
growth increased 1.3 pts to 4%
and expected to remain at 4%
for 2025 and 2026

Workers' Comp

115%
110%

105%

mmm Net Combined Ratio

lobal Market Intelligence

Policyholders’ Conference

9o
T
x
B 100%
[ =
£
5
95%
o
S 91.8%
= ga6o% 2%
909 .
o B L]
2019 2020 2021 2022

Net Combined Ratio and Change in NWP

92.6% 93.1%
90.3%
87.4% I
2023 2024E  2025F 2026 F

=== Change in NWP

15%

10%

5%

0%

-5%

-10%

-15%

Premium Growth

2024 Net Combined Ratio
expectation of 90.3 is nearly 1 pt
improved from prior estimates
and remains the 10th
consecutive year of expected
profitability

2024 Net Written Premium
growth rate of 0.5% is 1.5 pts
lower than prior estimates. NWP
Growth for 2025 and 2026
expected to remain flat.

» Favorable underwriting results

expected for forecast horizon

WED_GS_PHC24_Sean Kevelighan_v05
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Focus on Renewable Energy

Policyholders’ Conference

Renewables Growing As Share of All Power Generation
US and All States 2023

By The Numbers: Series1
60.6%

* ~15% U.S. Avg. s

Share ‘/7., ,

31% Avg. Annual e

« ~31% Avg. Annua

Growth Rate 22% 0.9%

34%
2.3%

8.7%

Powered by Bing
O GeoNames, Microsoft, TomTom

Policyholders’ Conference
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Renewables Growth A-Political, But Policy Driven
US and All States 2020-2023 (Yo3Y %)

15%

Source: Analysis: Triple ta: U.S.ElA(asof 2024)

Policyholders’ Conference

Series1
' 98.7%

-16.3%

Powered by Bing
© GeoNames, Microsoft, TomTom
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Texas, California & lowa Leading Output
SC & VA plus Largest 3 States by Generation: Actual and Forecast
All Renewables Power Generation: Key States Actual and Forecast 2019 to
2026 (Thousands of MWh)
250,000 :
| 201,936
200,000 :
148,383 |
150,000 .
1
100,000 1 83,618
: 71,4
42‘522 : e
50,000 I ; |
4683 8583 | 5,908 ~. 12,980
0 <=|=>
2019 2020 2021 2022 2023 : 2024 2025 2026
Actual Values : MWh Forecasts
———=Texas -——California ==—lowa «——South Carolina =—Virginia

WED_GS_PHC24_Sean Kevelighan_v05
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Insurance & Renewables

+ Renewables continue to grow faster than
traditional generation sources

» Recent legislation is accelerating the race to
renewables

* For insurers, exposure growth will increasingly
focus on renewable and battery sources

* Renewables have distinct risk profiles, require
more specialized carriers and brokers

Policyholders’ Conference

Key Industry Risks & Opportunities

Policyholders’ Conference
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Risks & Opportunities

Economic Inflation

I;lsur(anﬂe rates climb from fires, COVID,
inflation, worker shortage

Climate & Resilience

Inflation Reduction Act could curb

climate damages by up to $1.9 trillion,
White House

Countering inflation: How US P&C
insurers can build resilience

Artificial Intelligence

‘A news site used Al to write
articles. It was a journalistic
disasler.

The tech site CNET sent a chill through the media
world when it tapped artificial intelligence to produce
surprisingly liicid riews stories. But now its human
staff is writing a lot of corrections.

B+ Microsoft'OpenAl (ChatGPT,
- DA

i Price reflects risk, helps align
premium paid with risk assumed

# Expands availability of coverage

@ Promotes a competitive marketplace

Policyholders’ Conference

Legal System Abuse

Expert Analysis - Opinion

The Defense Bar Must Push Back On
Social Inflation

U.S. Catastrophe Losses Steadily Climbing

Average insured cat losses up nearly 700% since 1980s*

(US. Inflation-Adjusted Losses, $ Billions, 2021)
Katrina, Rita, Wilma
$140.88

Harvey, Irma, Maria

10 Costliest U.S. Hurricanes

($ milkions,

in 2022 doliars)

$90

Hurricane Andrew
$50.6 B

$60

$30

$0

1980s: $9.7B 1990s: $22.8 B 2000s: $39.4 B 2010s: $57.7B

*Includes insured losses from all natural perils. alastra

fer is essential, but j
risk modeling, technology, public pol

Policyholders’ Conference
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2020s:
$98.6 B
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P&C Financials Strong Despite Market Volatility & UW Losses
P&C Quarterly Policyholder Surplus 2009Q1-2023Q3

1,200
1,000
800
1% Q3 2023 at
S $966B nearing Q3
E 600 2022 low of $926B
m Surplus at end of Q4
2021 stood at $1,053B,
an all-time high
400 Post-Global
Financial Crisis
Low 2009Q1
200

Policyholders’ Conference

US 2023 Billion-Dollar Weather and Climate Disasters

@ Drought/Heat Wave € Flooding ) Hail @ Hurricane (g Severe Weather  @g) Tornado Outbreak @) Wildfire

North Central and
Eastern Severe Weather
July 28-29

Winter Storm/Cold Wave

Central Tornado Outbreak and
Eastern Severe Weather Northeastern Winter

M ReCOI”d 28 Rockies Hail Storms, Central Minnesota Hail Storms Central and Eastern March 31-April 1 Storm/Cold Wave
HTH and Eastern Severe Weather August 11 Severe Weather Northeastern Flooding and February 2-5
billion-dollar June 21-26 April 4-6 North Central Severe Weather

North Central and
Southeastern
Severe Weather

events in 2023
California Flooding

July 9-15
. Prior reCOl'd was January-March @ %@ ;l:ztz::; o
22 events in 2020 6 J’ and Foadng
a December 16-18
d Eastern e

© $93B total Central an

and

Eastern Severe Weather

H Tornad d Hail St *—
cost in 2023 omadoes nd ol Sams A N
Southern and Eastern
. Record more tha n ——e Typhoon Mawar Guam Severe Weather
q May 24-25 March 2-3
$5 OB In severe Central and Southern Severe Weather Southern and Eastern

A June 15-18 _Gr— S Weath
ConVeCt|Ve Storms Central Severe Weather o Mea\:ir:eZ‘:ZaG o
through Q3 Apr 920 l Hurricane Idalia

Southen August 29-31

Severe Wealher Southern/Midwestern )
April 25-27 Drought and Heat Wave | Gentral and Central Severe Weather Fort Lauderdale Flooding
Texas Hail Storms Spring-Fall | Southern June 28-July 2 April 12-13
May 18-19 Southern Severe Weather Severe Weather Central Severe Weather
Southern Hail Storms September 23-24 June 11-14 April 15 May 6-8
This map denotes the approximate location for each of the 28 separate billion-dollar weather and climate disasters that impacted the United States in 2023.

Hawai'i Firestorm @——
August 8

Policyholders’ Conference
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Increasing Wildfire Risk / Living In Harm's \Way

Top 20 Largest California Wildfires

FIRE NAME (CAUSE) DATE COUNTY ACRES STRUCTURES DEATHS
e A (L) - R e TR
1 AUGUST COMPLEX (Lightning) August 2020 ‘Mendocino, Humboldt, Trinity, 1,002,648 935 1
H ‘Tehama, Glenn, Lake, & Colusa
Top 8 Of State s 2 DIXIE (Powerlines) duly 2021 Butte, Plumas, Lassen, Shasta & Tehama 963,309 1,311 1
Largest Wlldfl res 3 MENDOCINO COMPLEX July 2018 Colusa, Lake, Mendocino & Glenn 459,123 280 1
(Human Related)
(Acres B u rn ed ) 4 SCULIGHTNING COMPLEX August 2020 Stanislaus, Santa Clara, Alameda, Contra 396,625 225 o
(Lightning) Costa, & San Jouquin
Have Occu rred 5 CREEK (Undetermined) September 2020 Fresno & Madera 379,895 858 0
Since 2017 6 LNULIGHTNING COMPLEX August 2020 Napa, Solan, Sonom, Yolo, Lake, & Colusa 363,220 1491 ]
(Lightning/Arson)
7 NORTH COMPLEX (Lightning) August 2020 Butte, Plumas & Yuba 318936 2352 15
8 THOMAS (Powerlines) December 2017 Ventura & Santa Barbara 281,893 1,060 2

California Acres Burned Per Fire

Increase in 600
N. Calif. Acres [JES //'\\
Burned 400
Potential Signal S N\ / \

of Increased 2"01./ {/ \\ // /\ \\ﬁ
Development ‘°Z — — ~—

in WU |S 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

=== Northern CA === Southern CA Source: National Interagency Fire Center

Policyholders’ Conference

California’s Problem: Proposition 103
Underwriting Can't Keep Up With Losses

California Homeowners Insurance Combined Ratio
250

Proposition 103

* Prospective Modeling
B Annual Can't Be Used

200

[¥ 10 year average » Reinsurance Can't

Be Priced In

150

100

e Increases over 7% -
Consumer Group
Intervention

50

0
2013 2014 2015 2016 2017 2018 2019 2020 2021 2022
Source: Best’s Market Share Reports, Homeowners Multi-peril
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Triple-I's Climate Risk Objective

Drive behavioral change to help people and communities
better manage risk and become more resilient

Recognize insurance and its role

Remove the politics — focus on the solutions

Be responsible about the low carbon transformation Predict

Balance out the long-term (carbon) and short-term &

(physical infrastructure) risks
Prevent

Institute public policies and government spending projects

Integrate new public-private collaboration options

Policyholders’ Conference

Advancing The Climate Risk Discussion
Triple-l is actively informing how insurance is leading the resilience dialogue

Published Content

+ Consumer Awareness Survey in collaboration with Munich Re

. . . . Homeowners Perception
Wrote/edited the Insurance Chapter in the National Institute of WeatHer,Risks

of Building Sciences' (NIBS) Roadmap to Resilience 69302 CohsumerSunvay

Contribute to Milwaukee Municipal Sewerage District Flood
Mitigation Research Brief

» State of the Risk Issues Briefs on Flood, Hurricanes,
Convective Storms, Wildfires

Resilience Accelerator Hub

Community Resilience Ratings added two more years
of experience

Policyholders’ Conference
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Next Step: One-The-Ground Action

Triple-l & PwC is actively engaged in building on-the-ground community resilience program

Phase 1: Quantify Benefits of Phase 2: Develop Incentives Phase 3: Implement in Community-Specific
Resilience Investment (2020) for Co-Beneficiaries (2023) Proof of Concept (202?)

e

A ROADMAPTO

RESILIENCH Resilience Incentivization
INCENTIVIZATHON Roadmap 2.0

NIBS/MMC partnership Sponsored by Fannie Mae, NIBS and Spensor(s): TBD
MMC: Convened SME partners, Project leads: NIBS/Triple-|
including Triple-l, to develop a path to Project partners: TBD
align incentives for flood-resilience Pilot community: TBD

investment across co-beneficiary groups

Pilot project objectives:
- Demonstrate benefits of investing in flood-resilience retrofits
- Create a reproducible model for future projects (regarding flood and non-flood perils)

Policyholders’ Conference

Defining Legal System Abuse

What Is It?

Why Does It Matter?
Exploits litigation when a disputed claim could have Claimants receive less
been resolved without judicial intervention. :
Higher costs for for all
- Shadowed Thlrd-Party thlgatlon Funding consumers and businesses
(TPLF)

- Exploitative Plaintiff Advertising — “The
Billboard Effect” What Can Be done?

- Increasing Plaintiff Attorney and Contingency Increase and inform
Fees understanding of dangers

. Eroding Caps on Damages Foster legislative and judicial
reform

Create transparency on TPLF

Policyholders’ Conference
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Impact of Increasing Economic + Social Inflation

Triple-I quantified the combined impact of inflationary trends on auto liability — personal
and commercial combined

A . Personal Auto Liability: INSURANCE
Key Flndlngs Case-Incurred Estimate of Impact of Increasing m RN
A N ) Inflation by Year P&C Industry A The -
» Economic and social inflationary trends
contributed to increased claims by an estimated 14000 355 12626
$96-105B from 2013 to 2022 12,000
g 10,000
o Personal auto estimated at $61B, or 6.5% of loss 2 Jese
and DCC g 8000 oo 70
S 6,000 5175
o Commercial auto estimated at $35-44B, or s oo 4310
19-24% of loss and DCC ' 2753
2000 1074 1613 I
» Both lines experienced claim settlement patterns o N [ |
SIOWdOWn in 2020_2021 and subsequent Speed-up 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022
in 2022

*Triple-I analysis of National Association of Insurance Commissioner (NAIC) data.
Impact of Increasing Inflation on Personal and Commercial Auto Liability Insurance,
Jim Lynch, Dave Moore, Dale Porfilio, September 2023
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Attorney Involvement is Growing Steadily

No-fault PIP Claims with
Attorney Involvement Nationwide

39% No-fault laws were designed to

reduce litigation, but upward trend
continues

36%
32%

Leading states as of 2017:
FL at 55%, NY at 47%, NJ at 46%

2012 2017

Policyholders’ Conference
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Attorney Involvement and Litigation

Consumers understand connection between
attorney advertising and insurance costs

Attorney
Attorney advertising The number of
advertising has increases personal injury
increased the cost of lawsuits
in the past year insurance today is too high
59% 57%
50%

Excludes “don’t know”

Policyholders’ Conference

Opportunities for education about Third-Party

Litigation Funding
Attitude Toward Litigation Financing

Don't know

Strongly Approve
16%

12%

Approve
19%
Neutral

37%

Disapprove
1%
Strongly disapprove
12%

Insurance Research Council

Affiliated with W THE INSTITUTES

Attorney Involvement and Litigation

58%

31% 32%

20% I
Agree the number

Agree that lawsuits
of lawsuits is too awards are too low
low or about right or about right

18%

Would hire attorney
before talking to insurer
in auto claim

m Respondents younger than 45

Source: Public Attitudes on Litigation Trends and the Role of Attorneys in Au

nce Claims |Insurance Research Coun
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Younger consumers have very different attitudes towards attorneys and litigation

m Respondents older than 44

57%

49%

Approve of
litigation financing

Believe redistributing
wealth is a factor in
higher jury awards

Insurance Research Council

Affiliated with W THE INSTITUTES
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Triple-I Taking on Legal System Abuse

7k+ subscribers to legal system abuse
email alerts

Research, insights, videos and

industry, and members
Testimony in NY and OH
Targeted social media campaigns

advertising, testimony

Policyholders’ Conference

Echo Industry Lobbying Trades State-Based Initiatives While Shining Light on TPLF

80% increase website views 2024 Proactive Triple-l Thought Leadership
200%+ increase media citations - Focus on “Battleground” States: GA, LA, MI, TX, FL
Develop & Launch TPLF Transparency Campaign

— Message testing with ILR and APCIA
communications to media, consumer, — Apply finding to thought leadership and state campaigns
Build Coalition with APCIA, NAMIC, RAA, CIAB, Big-I

— Lobbying Trades: On-the-ground government affairs and legal tactics

. . — Triple-I: Research and Communications “Echo Chamber” e.g., briefings,
Message testing and polling fact sheets, editorial boards, Rapid Response, targeted email and digital

Leverage Other Industries and Groups

— American Tort Reform Association, U.S. Chamber of Commerce Institute
for Legal Reform, National Association of REALTORS, Triple-I Non-
Resident Scholars, American Trucking Associations

Words Matter...

To better understand sentiments around key issues impacting the
industry, it's imperative to gauge how stakeholders, as well as
consumers, engage with words and phrases.

We can begin to frame the narrative by conducting the following:

* Polling: Analyzes key demographics and message resonance on
key issue

» Message Testing: Understand how different verbiage performs
among different audiences

» Surveys: Provide insights into how consumers and stakeholders feel
around various inflection points (i.e. Legislation, news, local events)

Policyholders’ Conference

Social
Inflation

Legal System
Abuse

Legalized
Fraud
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Message Testing: TPLF

® To determine what resonates among consumer and industry stakeholder audiences, Triple-|
conducted a message testing campaign on the topic of third-party litigation funding through
Facebook and LinkedIn

® Run Dates: January 22 — February 9, 2024

® The ads on LinkedIn were served to insurance industry stakeholders, while the ads on Facebook
were served to general voters and concerned citizens

Takeaways:

* Headline copy that made mention of ‘dark money’ performed best on both platforms, resulting in
the highest overall CTR on both Facebook and LinkedIn

* Body copy that referenced “global multi-billion-dollar investing firms...” performed best among
consumers (Facebook) while body copy that focused on “data” performed best among industry
stakeholders (LinkedIn)

Policyholders’ Conference £ AEGIS

Top Performing Ads (TPLF)

LinkedIn Top Performing Ad Facebook Top Performing Ad

Policyholders’ Conference
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Looking Ahead

Georgia

Policyholders’ Conference

Summary

® Increasing risk in the world is driving more attention to insurance

* Industry and economic challenges resulting from COVID still active but may
be at inflection point

* Industry has significant opportunity to lead through disruption and control dialogue —
while they are listening...

Policyholders’ Conference
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Thank You!

Questions? ‘i‘

Sean Kevelighan
President and
Chief Executive Officer
seank@jiii.org
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