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Agenda

¢ Introduction

® The Power of a Timely Phone Call

* Not Knowing the Next Move Can Be Deadly

* Embracing Accountability Matters

® Proving the ROI of Public Safety Engagement Programs

* What the Best Public Safety Engagement Programs Do Differently
® Take the Next Step
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Average Incurred Losses — Excess Liability
Increasing Ultimate Net Loss (UNL) reveals the public's rising intolerance for utility safety accidents
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The Power of a Timely Phone Call
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The Power of a Timely Phone Call
Contacting 811 to have lines marked and placing a timely phone call to report the leak to the gas
utility would have made a difference

Failed to have lines Delayed notification Explosion caused
located/marked of gas utility workers life-threatening
o injuries
[ ] The mun|C|paI|ty failed to call [ ) Nat.u-ra| gas company A gas explosion during

in a proper 811 locate notified by emergency

repairs injured firefighters

lrequestldunng sewer line requnders approximately and utility workers
installation 30 minutes later
. e———  Sewwrm—
Public evacuated Repair initiated
Leak was reported to 911; Gas crews located the
emergency responders source of the natural gas
arrived and evacuated ® |cak and began repairs
residents
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Water / Sewer Utilities are a Major Culprit of Gas Dig Ins

Gas lines account for 39% of facilities damaged; Water / sewer utilities cause 27% of these

Type of Facilities Damaged Organizations Causing the
Damage to Gas Lines

m Agricultural workers
m Landscapers

= Fencing companies

O’tjger u Street/roadway construction organizations
= Energy utilities
m Construction/development firms
o Telecom/CATV providers
m Water/sewer utilities
Percent of Damages Percent of Gas Line Damages
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Failure to Notify 811 is a Problem
25% of all gas line utility damages occur because the excavator fails to notify 811, a preventable cause of
damage

Root Cause of Damages

No notification made to 811 center _ 25

Facility not marked due to locator error - 15

Excavator failed to maintain
clearance after verifying marks - e

Improper excavation practice (misc.) - 8
Marked inaccurately due to locator error - 8

Excavator dug prior to verifying marks - 6

Excavator failed to shore excavation support facilities . 4

Al other | 20

Percent of Damages
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811 Awareness and Compliance Aren’t Synonymous
Just because third-party contractors know what's right doesn't mean they'll do it

Percent of third-party contractors are familiar with
their local 811 service

However, 2 out of 10 admit someone from their organization
failed to have lines located and marked before digging

Percent of Respondents
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Failure to Prioritize Safety is the Problem
Third-party contractors put themselves at risk when they do only what they feel is required

Why Someone in Their Organization Failed to Request Line Location
Base: Respondents Whose Organizations Don’t Always Have Their Lines Located / Marked

Not necessary/not required T 56
Someone else did it/someone else's job 26
Unsure/don't know N 19
Not digging that deep NN 15
Can tell where infrastructure is on our own I 15
On private property I 13
Didn't think about it Tl 7
Takes too much time [l 5

Percent of Respondents
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Digital Communication Attracts Contractor Interest
Despite waning somewhat since 2019, email remains the second-most valued channel and proves
effective for seasonal reminders

Third-Party Contractors’ Top Preferences for Receiving Safety
Training Materials
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§ 40 o m— e 35 Print sent through
% \Q\g_/o conventional mail
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£ 23 22  Website content
T L
[0
o

0

2019 2020 2021 2022 2023
(n=865) (n=350) (n=1,050) (n=1,007) (n=1,362)

D Significantly differs at a 95% confidence level from previous research wave
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Basic Blocking and Tackling

Not losing sight of the basics remains important; We can’t let up on building 811 awareness

| [ Notify Dig Safe® before you dig. It's the law! |

g Safe o + Physically
least 72 hours Hyou

belere  exchuing §T0P
weekends andlegal holdays. Even small diggn 30 contact Rhode stand
‘o shallowfobs requiethis. Enery imedately
- o + DONOT

5othat you can work  saf distance away in Bhode skand, this 2ane is one hlf

from them. ‘of the imonn diameter plus 18 Inches

| - Use ONLY
Vst digsafe.com. hand tools or vacuum technclegy wi'in

Wit the regquired e fox ki s loca and

== ik thes s bekore you « 1 youind 3 blow-off vahe in your work
2008, you MUST nesly Rhods isnd
Enety prc o cacaiiog wihn 1 feet Do Ruomalr:
ofthevabe
Excarator e igpin requlraments by Rodelsand
s contect i Sae* o diggiogand e r—
for e st oot recusemants : Dig Safe, the

b .

as: i f i
Dig Sateateherof e oomin tolk e rumbers o websie

""""" |c.nuuuewc SAFE (144-723) Vist digsate.com. I

e
Rhode Islond
Energy”

Five steps for safe excavation
1. Pl b e you €
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Quarterly 7jps of the Irade Focus on Specific Training Topics
Brand-aligned email bulletins augment annual baseline mailers

(t) NW Natural

TIPS OF "
TIPS OF
THE TRADE . THE TRADE

Everyore rosenroes faee bear stectas By P COVID. 13 pancerc You
AN NaIp rEVEnt KA SEEYY by DR Mang |

‘e and rotfyng #11 of your plarved secawson

o9 povebie w10 amrens ey« Oregon: nd.

e ot N et s reaporaa 5 COVO- 19, chn hore.

Always Notify 811 Before You Dig—it's Fres, and It's the Law!

e
ey 4 o1 Kot 20 Vet iy O G0, windows &0 verts. 4 GO siae 4w,
EVaCLAE The SEUCIE vTeCaler a0 SOR IR 87 OG0
MEVER P 2 Genersior r0 2 wad outel. POwer Can energae sk ines. mang Frem
rsale o Tepas crews wnd possey Geiayng pawe: resorion

- Stay out of Boosed basements.
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Using a Variety of Digital Channels Ensures Messages Get Heard

Tips drive traffic to a comprehensive utility safety website

W ware

WELCOME

NIPSCO invites you to explore

our worker safety website. Check out our
training tips, videos, and case studies.
Each of these is designed to help you and

your team work safely around natural gas
and electric lines.

LOOK UP
AND LIVE!

Policyholders’ Conference

Emergency Responders Must Be Prepared for Gas Emergencies
About one-third report a pipeline break or leak recently occurred in their community

Awareness of a Pipeline Break or Leak in Their Community
Over the Past 12 Months

“We don’t have many gas lines in this
area, but that information is still useful.”

) - Emergency Official
34 percent who say their

community experienced
a leak / break

Percent of Respondents

Policyholders’ Conference
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Mailings Help Keep Phone Numbers Top of Mind
While notifying the utility of a pipeline break is nearly universal, knowing where to get the phone number
is equally as important

Know They Must Ensure the Local Gas
Utility is Called if Faced with a Natural
Gas Emergency

Phone numbers typically rank first
of the content emergency officials are
most likely to remember from the
mailing

ho know to
utility

Percent of Respondents
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Prominent Placement
Top-of-poster placement increases information recall

For gas omergencios,

learn more about safoty
lurﬂnu-mmdnn. visie

firstrospondordomsalety.com. saotam | NG sr77ezir o

first responder Staying Safe While Saving Others
peware Natural Gas Safety for First Responders

it firstresponder.domsafety.com for our natural gas
= lumlnn cortification course and other training tnol;

nmegnwvoasnce RESponding to Natural Gas Leaks
Dominion Energy persennal. &2 Cantrol ignition hazards and|notify Dominion Energy. I

* Minimize the possibility of ignition:

- Do not use spark-praducing equipment. Intrinsically safe radios and
flashlights should be used for the duration of any incident response.

~ Do not use doorballs, wall switches, garage door oponers or coll
Pphones, and pravent their use by others. Take staps to eliminate
sources of static el

« From a safe location contact Dominion Energy immediately,fand
take these
- Park emergency vehicles away and upwind from the area, and do

not park over storm drains or manholes or near potential gas-filled
structures. Turn off tha vehicle engine.
~ Evacuate the area immediately. Be alert to risks from migrating gas.

- Shut off gas ONLY at meters or appliance supply lines. NEVER operate
system valves (above or below ground), including relief vents, which
are designed to release gas in the event of system over.pressurization.

Policyholders’ Conference
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Specify Desired Behaviors

Culver Company's first responder safety website reinforces the need to validate utility notification

Usity Safoty  Rosources  Natural Gas Safoty Cortification

Tosgla e pointer o sse
cagory than pebec
faam mare sbeut.

pdomiing Gas Incident Responss

Parking, safeguards and evacuation

suspected.
g ised i sacton.
parng

s upind. A itaece of

petanial 525 43 tuctures, Tum o the v sngne
Safoguards

+ Never ener  manno,sewsr o ny O P8 of Urergound vauL

could oduce 1parka, Use intinsical saf redos and Rashigh.

+ it safo 00 50, mervtor the tmosghrn usig mutice manes.
+ Maintain 2 safe sandof Gsiancn from bukdngs wih gas.

Evecuation

If a natural gas leak is detected or suspected, confirm your dispatcher has notified the local gas utility and follow the

steps listed in this section.

Policyholders’ Conference
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The Safest Alternative May Not Always Be Obvious
Maintaining a safe distance from infrastructure is crucial; however, in situations involving power line
contact, the instinct may be to panic and react in an unsafe matter

Equipment too close to Worker exited vehicle Electrocuted upon
power lines to extinguish flames returning to tractor
® Ayoung farm worker was ®  The worker hastily ® Farm worker returned
driving a tractor pulling a exited the vehicle to to the tractor, his body
grain cart when the auger stop the flames making multiple points
contacted an energized of contact
primary conductor
. . . . .
Electric contact Tractor energized
ignited a fire
As a result of the auger’s Unbeknownst to the
electric contact, the back ® worker, the tractor was
tires of the cart blew out energized
igniting a fire

Policyholders’ Conference

Electric Infrastructure is Omnipresent
Worsening weather conditions lead to more damaged power lines and vehicular accidents resulting
in downed wires; The public must be made aware of how to manage electrical incidents
Auto, General, and Excess Liability Incident Claims:
46,000 Claims Across 13 States and Ten Utility Operating Companies ”%r\\
7
5.5 million ] #2
miles of local distribution lines utility poles are the second
and 200,000 miles of most common object struck
transmission lines in the US in fatal fixed-object collisions
- 1,100 deaths
88 million ' .
. . 60,000 injuries
utility poles in the US Vehicle-related Involve utility pole _
incidents infrastructure Initigs LS @l Sl e
utility pole collisions

Policyholders’ Conference
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Agricultural Worker

.

POWER LINE SAFETY-FOR YOU \—
AND YOUR CREW. -»..MB _

Urge your employees to follow the enclosed

Segmented mailers engage agricultural workers with relevant visuals and text

safety tips when they work around,electric./as

When using booms, harvesters, dump trucks,

CABLES EI_ECTR'CUS PAR ladders, tools or equipment, always stay

Y SU EﬂUlPU at least 10 feet away from overhead power
. lines carrying up to 50 kV. Greater voltages
nste 2. Z‘;TDTFI;'EQF;‘;S; ffaglé'e' 'cc;sbf::gggfﬂ"; require greater clearance distance. For safety
& ) clearance questions, call SCE.

SEGURIDAD AL TRABAJAR REMEMBER THE 10-FOOT RULE AT LEAST
<210 FEET DISTAN

DISTANCIAZ T
MINIMADE 10 PIE/ oy

e | EDISON

Agricultural Worker Beware™ Safety

Policyholders’ Conference

Bilingual Mailings Are Key for This Segment

Fulfillment materials and streaming videos are also provided in Spanish

power line.

and inform the aneratar it ic an el

WARNING! IF YOUR EQUIPMENT

CONTACTS A POWER LINE
SOUTHERN CALIFORNIA WORKSMART | STAYS " mamier mioncis yau ot o e €rew
=Warn others to stay away from any person,
equipment or object in contact with the

= Have someone call 911 immediately
chrjcal

Segurl d JJG

Order FREE Safety Materials and
Stream Videos at scesafety.com

®
E D I S O N TRABAJE CON INTELIGENCIA | TRABAJE DE FORMA SEG

iADVERTENCIA! SI SU EQUIPO,HACE
CONTACTO CON UN CABLE ELECTRICO®

= Permanezca en el equipo hasta que el personal de SCE
le indique que puede bajar.

= Advierta a los demas que se mantengan alejados de
cualquier persona, equipo u objeto que esté en contacto
con el cable eléctrico.

= EIQCt“E - = Pida que alguien llame al 911 de inmediato y avisele al

operador que se trata de una emergencia eléctrica.

= Si se ve obligado a bajar del equipo debido a un
incendio, salte lejos sin tocar el equipo y el suelo al mismo
tiempo. Aterrice con |os pies juntos, y aléjese arrastrando
los pies con pasos cortos, manteniéndolos bien juntos y
sin despegarios del suelo en ningan momento.

* 514 Jnea e aho vorae avise al safety

Botd en californiad11.0 .org dentro de dos horas.

SOUTHERN CALIFORNIA
EDI SON. © 2024 Culver Media, LLC #14682

hout
at the
er,
ping
ound

ify the
[thin

Policyholders’ Conference

WED_BS_S2_Public Safety Issues and Updates_v06

11



7/18/2024

All Segments Benefit from Power Line Contact Guidance
Straightforward guidance simplifies the hazards of touch and step potential

| (& re

ELECTRICAL SAFETY INFORMATION P bl
FOR YOU AND YOUR EMPLOYEES

PPL Electric Utilities

To_ r_ePon electrical emer?encies, call 911 and PPL Electric L
| ‘ IF YOUR EQUIPMENT CONTACTS A POWER LINE

Stay on the equipment, and warn others to stay away.

* Move the equipment away from the line if you can do so safely.

= Stay on the equipment until utility personnel say it's safe to get off.

® Wam others to stay far away. Anyone on the ground who touches the equipment or even the ground nearby
may be injured or killed.

* Notify 911 and PPL Electric Utilities at 1-800-342-5775 (1-800-DIAL-PPL) immediately to report
the emergency.

e [f fire or other imminent danger forces you off, DO NOT touch the equipment and the ground at the same time.
Jump clear, land with your feet together and shuffle away with small movements, keeping your feet close

Policyholders’ Conference

The US is Moving in the Wrong Direction
While vehicle deaths have decreased by 90% since the 1920s, the US has witnessed a rise that is
not observed in other high-income nations

Death Rate Per 100 Million Vehicle Miles Travelled

20 What's Changed?
5 ® Smartphone use

Us * Opioid epidemic/legalized
10 marijuana

goutthorea ® Sunbelt population growth
] *\FN anada (fewer sidewalks) — poles closer
Australia

UK to the roadways

0 . ‘ , ‘ * Teenage drivers fare even worse
2000 2005 2010 2015 2021

Policyholders’ Conference

WED_BS_S2_Public Safety Issues and Updates_v06

12



7/18/2024

Most Drivers Ed Programs Don't Cover Electric Infrastructure Incidents
The solution considers stakeholder needs to produce content and materials that support all
stakeholders’ objectives

UTILITIES DRIVING NEW
INSTRUCTORS DRIVERS

Integrated proven Turnkey content that Accurate information Digital and print content
channel approach to fits into an already- parents / guardians Relatable photos of teens
public safety outreach packed curriculum may not be aware
of themselves

(10 minutes to
deliver)

Policyholders’ Conference

New Driver Safety Program
Print and digital resources target teen drivers and their parents

It you MUST Leave the vehi;‘u, \
JUMP CLEAR.

DO NOT take large st
‘Ehume with lezlgtlnsnp

IF YOU CRASHINTO A [

POWER P!

It's natural to want to get
out of your vehicle quickly after a
crash. But when power poles are involved,
that instinct can be lethal. Instead, assume
the area around your vehicle is extremely Exit the R
dangerous and take these steps: vehicle ONLY, %

@ STAY
in your vehicle.
WARN

bystanders to stay far away.

if you notice smoke
STAY in your vehicle. Downed power or fire:
lines may energize the ground and 1.8 dlr exit route to avell Assumeall downed lines are'

bjects nearby, even if the lines don't energized and dangerous, even if they

ebjects nearby, even if the lines don’ ‘contact with sagging or downed lines: ST | don't hurm or'spark.

2, Jump Elear o yolir yehicle. DG NOT touch the 4 < . .
WARN bystanders to stay far away. B (E Egrotn ¢ the £ame tine. Exit the vehicle ONLY if you notice
Anyone who contacts a downed line) Why do you need to shuffle away from smoke or fire:
the vehicle, or the surrounding area 3. Laind with your feet togather and shuffle away downed power Lines? 4. Plan your exit route to avoid sagging
can be injured or killed with small steps. Keep your feet close together ar downed lines.

and on the ground at all times. DO NOT allow Downed power lines can energize the ground O L
CALL 911 and wait for utility workers. the heel of one foot to pass the toes of the other. with high-voltage electricity. The voltage is DO NOT touch the vehicle and th
i -energi sirangest where the power lines touch the ouch the vehicle and the

to arrive and de-encrgize the & Stay far awiay from the crasn area until utlty ground o an St and gatslower with istancs ground at the samé time.

power lines. personnel tell you it’s safe. from that point. If you watk noFmally across an
energized area, elactricity may travel up one g
and down through the other o get from a higher-

3. Land with your feet together
d shuffle away with small
steps. Keep your feet close
Tegether and on the greund
atall times.
& Stay far away from the crash
area unti utilty personne tell

' G lower-voltage zone. This could cause
Follow th: Ill £ 6 2 serious or fatal electrical Shock.
me procedures | )

el
Shulfling keeps one foot in a similar voltage
20ne as the other foot, making electrical

shock less Uikely.
ke this one).
Visit our website for more information.
culver.e-smartdrivers.com _CU]:VER

Policyholders’ Conference
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New Driver Safety Program
Website features dynamic visual cues that will stick with new drivers

Policyholders’ Conference

Embracing Accountability Matters

Policyholders’ Conference é%AE(BdS
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Unreported Gas Leaks Devastate Lives
Numerous opportunities existed to avoid tragedy from the dangerous shrub placement, to
contractors repairing leaks without expertise/authority, and lack of reporting on everyone's part

Shrub planted too Gas company Fire destroys 8-unit
close to gas meter never notified apartment complex
@ Plastic gas service line ® The workers discovered ® Entire building is
failed due to pressure and repaired small destroyed by the fire
from large bush planted leaks on a sewer line
next to gas meter next to the building,
“fixing” the problem
. . L L ®
Complaints of gas Tenant lights
odor for months match
Tenants complained of gas odor Tenant suffered serious
PS for months to maintenance burns from fire ignited in
company, but not one reported it apartment
to utility

Policyholders’ Conference

Accountability Acceptance Varies
Community members must understand and embrace personal safety accountability near gas and
electric infrastructure

Agree They Play Role in Keeping Themselves Safe Around Natural Gas

100

89 89
81

2
5 75
el
c
o
@
& 5 = Strongly agree
5 " Agree
. .
o

0

Average Southern utility East coast utility Northeast utiilty

Policyholders’ Conference
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Targeted Communications

Consider the stakeholder relationship ecosystem to get information into the right hands

Dear Owner or Property Manager:

Whether your building has natural gas service in each unit
or only in central areas, every resident should know how to
prevent gas pipeline damage and recognize and respond to
gas leaks. To help educate residents and protect people and
property, please display this brochure in a prominent location.
As your partner in safety, we hope you will also contact us
for a free safety inspection of your building’s natural gas

equipment. Visit nwnatural.com or call 800-422-4012.

If you er a resident notice any conditions that could lead to
or indicate pipeline damage or a natural gas leak, please
call NW Natural's 24-hour emergency line at 800-882-3377

‘e’ W Notural immediately.

Thank you for taking the time to read and share this
important natural gas safety information with your
residents. We appreciate your cooperation.

YOUR BUILDING IS SERVED BY AND LOCATED NEAR A NATURAL GAS PIPELINE

Plaasa shara this important natural gas safaty infon with you

o

The safety information on these four

panels can save lives and protect
property. Please display in a prominent
location where all residents will see it.

What to do if you suspect
a gas leak

MOVE to a safe environment. DO NOT look for
the gas leak.

DO NOT light a match, start an engine, use a
telephone [even a cell phonel, switch on/off
light switches, or do anything that may create
a spark.

CALL 911 and NW Natural at 800-882-3377
immediately.

DO NOT assume someone else will report
the condition. Provide the exact location,
including cross streets. Let us know if sewer
construction or digging activities are going on
in the area.
)
/7 Smell. Go. Let us know.

Affected Public Mailers Reinforce Personal Responsibility

Take initiative and call local utility directly, not just 911

React immediately if you suspect

a gas leak
B Assume there is a danger. Warn others ‘
and leave the area quickly.

| If you smell something, say something.
® DO NOT use the telephone, matches,
lighters, or any electrical appliances,
including light switches, garage door
openers, doorbells, radios, TVs, or
cell phones.

Natural gas requires air and an ignition source in order toburn. An -~ R
, electric arc from a light switch or a TV remote can ignite the gas.
B Do NOT assume someone else will report WL U
the leak. Para que el gas natural se encienda, se necesita aire y una fuente de reportar la fuga.
—

de ignicidn. El arco eléctrico de una llave de luz o un control
remota de tv puede encender el gas.

CPS?

afe loca and ca
CPS Energy’s gas emergency number at
210-353-HELP (4357). Provide the exact

us know if sewer construction or digging
activities are going on in the area.

m Stay far away from the area until our
personnel says it is safe to return.

call 911 and

Policyholders’ Conference

For gas emergencies,

210-353-HELP (4357

Reaccione de inmediato si sospecha
que hay una fuga
B Suponga que existe peligro. Advierta a los
demas y aléjese del lugar rapidamente.
iga algo.
m NO use el teléfono, cerillos (fésforos),
encendedores u otros artefactos eléctricos,
como interruptores de luz, controles para
abrir el portdn del garaje, timbres, radios,
[ TVs o teléfonos celulares.

i huele algo,

la fuga al 911y a CPS Ener;
® No suponga que otra persona se encargara

nimero de emergencia de gas de CPS Energy,
210-353-HELP (4357). Indique su ubicacion
= Clmcraleeyic R e ik a0 e
también si se estan realizando obras cloacales
o excavaciones en el drea.
B Manténgase alejado del lugar hasta
que nuestro personal le indique que es
Seguro regresar.

WED_BS_S2_Public Safety Issues and Updates_v06
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Communication Makes a Measurable Difference
Community members who recall a mailing demonstrate higher safety knowledge levels

Aware of 811 By Whether Respondent Recalls Receiving Utility Safety Mailing
Over the Past 3 Months

H gy 100

I g 100

F g, 100

E - 100 Recall

B o1 100 Don't recall
Avg. - 97

95 98
A 89 93
! o'

Percent of Respondents

Policyholders’ Conference
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Safety Communication is a Worthwhile Investment

Safety image and reputation helps drive customer satisfaction, which is in turn associated with
favorable regulatory treatment and higher return on equity (ROE)

Safety and ' Satisfied
Reliability Customers Authorized Return on Equity By
MMM Customer Satisfaction Quartile
b | \ (2015-2021)
‘ 10.0
9.8
9.8 9.7
e
© 96 9.5 95
5
o I I
(o)
o
9.2
Support for Investments Favorable 9.0 _ _ _
that Satisfy Customers « Regulatory Bottqm 3rd Quartile 2nd Quartile Top Quartile
Outcomes Quartile

Customer Satisfaction Quartile
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Safety Image and Reputation

Howv utilities craft messages is as important as what they say. Messages need to be accurate and aligned
with public sentiment

1950 | — 1981

Looking 20 years out

@AS HEATS BETTER FIVE WAYS

ik 2

1. FRESH AIR. Gus heat i
filtered, humidity controlled, and cir-
culated, replacing stule indoor air in
every room of the house every hour. If
you wish, a Gas heating system can
also bring in and warm fresh air from
outdoors,

« CIRCULATION. Wit

Gas: The future belongs to the efficient.

Policyholders’ Conference
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Safety Messages are Too Important to Get “Lost”
Connecting with audiences means understanding and aligning with their beliefs in a way that avoids
distracting them from vital messages

fo0s Angeles Times

cunare s oo
California declared war on natural gas. Now

Support Transition to Renewable

Energy from Fossil Fuels the fight is going national
100 Gas Stoves Are Tied to Health >
Concerns. Here’s How to Lower
*2 Your Risk.
8 75 i e G S
(= increased risk for childhood asthea, among sther things. You
L - e it
2 32 "
@ 25
- I
[0
) .
0
18 to 29 30 to 49 50 to 64 65+
Age
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. -
What the{Bg’E Publig
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Best Practices
Content based on audience research, incident data, and emerging trends sets the stage for
successful safety programs

® Ensure your program is risk-responsive

¢ Create research-based materials

® Tailor communication to your target audience
* Consider the influencer ecosystem

* Reinforce messages with integrated campaigns

Policyholders’ Conference

Ensure Your Program is Risk-Responsive
Safety content must keep pace with evolving technology

: TIPS OF
TIPS OF :
THE TRADE ‘ THE TRADE

Response Tactics for Battery Energy
Storage Incidents

Lathwam-ion {Lion) baienes are e leacing technology or residental and
commercial batery siorage As Li-on Batiery energy storage systems (BESS)
grom more prevalent and are reled on kor more uses. incdents involing
These bafteries have become more frequent. Uise the tps beiow 10 learm how
riion of compromused Lion baienes and respond 10 battery fres.

The Stages of Batiery Failure

Lron batiorms ma tad mhen Fory e Gamaged o tumecied 10 Fane el Learning
10 1BCOgPLIe e tour man 12081 Of DaTery tAASS WA ST YO DenRry CRPOAYSNL 1
Sy L DREAE IS 33 FENETT FOORT SICHIE0N
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WHAT
WE
LEARNED

Create Research-Based Materials
Feedback from teachers, utilities, and students serve as a foundation for ensuring gas safety materials
continue to hit the mark

Teachers

= Align gas safety content with
standards-based curriculum and
learning styles

WHO WE TALKED TO

Utilities
= |dentify regional differences
in public perceptions of
natural gas

= Capture trends associated
with weather impact

= Understand safety content
priorities

Students

= Determine most appealing
designs

= |dentify most engaging activities
= Assess message clarity

A Gap Exists Around Energy Safety Topics
Currently Taught at Their Schools

Base: Total Respondents (n=101) Percent of Respondents

Policyholders’ Conference

Electric

Be safe around

INATURAIBGAS)|

[C_A Coloring & Activity Booklet_{[

Tailor to Your Target Audience
Alignment with educators’ preferences and academic standards entices teachers to order and use;
age-appropriate safety tips ensure relevance to students

SAFETY AND SCIENCE
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Consider the Stakeholder Ecosystem
From fire chiefs responsible for training to public officials and even “kidfluencers,” asking stakeholders
to share information gives utilities more bang for the buck

Home Safety

INSPECTION

Take this booklet home and work with your family to do this natural gas
safety inspection. If you find any hazards, check “Needs fixing” and ask an
adult to have them fixed.

Natural Gas tho2se helpus commn
SR hese im unicate
Pipeline Safety safety messager noural gas
£ C:

es t

Lok for:
1. Small ehildran playing near the gas range or other gas applionces
I Noene  [1 Meedsfaing  [J Fixed

2. People diggil &
[ None  [J Needsfixing  [J Fixed

3 A " ok ted

O Nene [ Needs fixing O Fixed

Help us protect the s e 4. Ayellew flame on your gas fange.
communities you serve. is 1 None [ Needs fixing [ Fixed

5. Papers, clothing, curtains, and flammable liquids near open flames or heaters.
from debets 30 we can compre diear snd free
Mantenance ang sans Pt Mot npecom oty I None  [I Meedsfaing  [J Fixed
— the M Hutof in the ever o
" Mheres "
Ma‘hﬂmhm ed 6. The chimney flue and appliance vents clogged or in disrepair.
oy s e

inspection acd: Gt
30y contractors worg & 4PNt Allous ermpiyecs [ None [ Needsfiing [ Fi
e urge. s carry ider

7. Launcry hung on gas of water pipes to dry.
I None [ Needsfixing [ Fixed

I you suspect a natural gas leak, leave the area immediately.
From a safe location, ask an adult to call 911 and your local

natural gas utility.

Policyholders’ Conference

Reinforce Messages with Integrated Campaigns
A wide variation exists in utilities’ commitment to keeping energy safety information in front
of community members

Percent of Community Members Who Recall Receiving Natural Gas Safety Information
Over the Past 12 Months

Utilities A, B Utility D

(Basic Communication Program) (More Typical Communication Program) (Comprehensive Communication Program)

Costs this utility $1 per customer per year, translating to -

8 cents monthly on customer bills
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Take the Next Step

step

Assess where

you are

Leverage self-
insured data

Identify key
risks and make

(You have a the case for
gold mine of improvement
data available!) investment

Policyholders’ Conference

Identify current

and future gaps

for your specific
audience

Address existing/
emerging
knowledge gaps
by worker type

Develop an
integrated
program suitable
for your
geography and
pressing issues

Speak to the
local audience

Regardless of where you are in your program evolution, there's always an opportunity to take the next

Evaluate
annually and use
pulse research
to stay ahead of
emerging issues
or test
messaging

Predict changes
and prove safety
education is a
worthwhile
investment
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Resources to Get You Started
The AEGIS and Culver Quick Start Guides are free online resources

Developing

QUICK —==10PI & iy it QUICK
Public Safety ; START

START —————
Communications & &

GUIDE Programs for L ] Sl e GUIDE Programs for
— P free quick start guides! —

Communications

Electric Natural Gas

AAEGIS DNCULVER
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